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EGECfun.. pcagadu di tanpat

rE laaEcarat idcntit$ pcngadu delaEyeg tcsdki atar nane drn alarnatursie &cluhan eten pcliayaasn, dan
*r-te trDdr te'rgas pcntnds,

15-Fdrl rcrtcrtnr Fcggdu tidrrt m?npu ecnuli!ilattlacA Ge&a pctulrf weiib ncrnhenrl mpq.t,,ID.cq_- oal(a pctryr! wqiib meobantu penf,edu
srrrgtr Pcngtdu'' tcr.cbut.

NlFdde pgtgduan mcndcoFrkan sduan pcngadu,i$*enripaqduan;

ryi pca$adua[ Gocrilcsa .ubstansi pfigaduan dtri
TFt, afqH. qrbrtanai pcnga;urn di luar
::t I?Tf.- MFd-d"g Fetayrnan Tcflradu gatu
tl. tF-e"", Elka bcreas ril"e"d"il1;iutdreim*an untUk mcngedu kc instansi yang
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trry:l!-d.l ncebcdlnn tangapan/rcapon accara

1ry$ 1ppq. dm mcncrret di d;L;; 6"-ni e-g"au.r ula ditdclail.an D.da ratt itu Baka dijadvellian iapattbtdda

l=_ryqd:an dan_ia&ranri pel,ayanan mcoyampaitcan
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tayaaan untr.rk ditindiktanj-ud iltalui G
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Lt-. {qgad"-*r-bcr!.ga-mnra dengan pengohh date
la-Efahq aksi pcrbaikacr/Soluai oien frm iet<rris Aan

1$ &{ +rat jawaban tcrhad;p Frrg"d;;/k ilhan dan*rcrt{tku draf solu.i, dan Kars,ir..i'u**"rl p*r.
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* rlrtcriaa fraei pcqyclclnbr pcogdue /kluhan.

?Gllcrirero pcogrduan tidak kcpada
llr, tftd bcriht

a_ !b- r$rrbcdt ql paref,
Er|ll. Dimr hnmemear Modri
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llrr. ltadd dn klayenra Tcrpdu Satu
ry tnfiil iisabqn tcrtladap
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lE4gdola FcogEduen ncncriBs aduan dari &otek
!$rat itun toknolofi bforusi.
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sreh pcagsdua! tcrrb,ut {it451*km untut ditindak

lurn tcruebut tldrk 66gryGtnrt. Ucndtaa atau anooia d{rr
noInor.hTtak yang biee dihubtrngi, h3k1 pcngndunn

t*Et"f pengadu lcngkap, pctrrgql pcngdoh pangaduan
rn- subrtensi pcogrduaa deri 6Sd< brr€oengan
lrbrtensi pengnduan-rcarai dangan klrcaangan Dinat
5 Eodal &n Fd{renan Tcrprdu Satu pintu lcabupetco

ahi pcngrdun tidek scanai kmnan*an DinarE Xodd dan Fchgnnaa Tcrpadu Srru pintrr *eb,.paten,_F+.pgrfrra-tcmcUui di tolak do pcoolahaa
-dbeeitanuqhn ttrobeti he.de pcngadu oditui curat
Lttuhqdogi infcosl*
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rian rapat berrama rirn telttlil.
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$ ncofaua4 Lcpada Kceala Bfdang pcugaauan, fc6,tiatan

SPryqqaa - tryanan uaruk AACaUaniuU mdalui- Tim
!heqgaduen.
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r&i dtri keluhan dan
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Lrcrite aca6 hqril
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ls PdQcen pcngaduan diaimpcr dcngan anan .r.n
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